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Independent Mobile Dealer Program
NEPROS is the highest quality Japanese hand tool brand developed by the exceedingly 
reputable Kyoto Tool Company (KTC). They have created a manufacturing process for NEPROS 
hand tools based on centuries of Japanese steel craftsmanship. The steel features the newest 
surface treatment technology for superior finish and durability that exceeds its lifetime 
warranty.  Eagles has embarked in a distribution agreement with KTC USA to create a “Dealer 
Master Distributor” (DMD’) program which provides advantage to its customers that sign up 
for the enclosed endorsement programs. Join us with access to a High-End tool brand at 
Master Distributor Pricing!
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Program Benefits
• Choose a package that works for your business
• FREE GOODS MEANS NO INTEREST! Use our leasing partner with the 

initial order to maximize brand depth. Selling your FREE Goods makes 
up for more than the typical borrowing costs

• Truck Wrap credits and decal opportunities available based on order size
• Discounted Pricing on NEPROS Tools with end of year rebates paid back 

to dollar one on all our stocked brands based on qualifications
• Low annual re-order requirement to maintain NEPROS discounts and 

year end rebates
• Quarterly promotions and SWAG to support sell through
• Personal sales assistant, team leader and company stake holder to help 

responsibly oversee your account
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Package Opportunities

Super Starter Package Get 
a FREE 65” TV and small 
truck decal along with a 
10% opening order 
discount. Get a $500 Wrap 
credit and $500 of FREE 
products if using a finance 
company for the initial 
purchase.

Step in with more products 
for your customers. Get a 
FREE 42” TV along with a 
10% opening order 
discount. Get a $500 Wrap 
credit and $250 of FREE 
products if using a finance 
company for the initial 
purchase. Includes FREE 
SWAG Package

Test the brand with this 
introductory purchase! 
Get a FREE 
Chromebook and small 
truck decal along with a 
10% opening order 
discount. Small FREE 
SWAG package

SILVER $2500 PURCHASE PLATINUM $7500 PURCHASEGOLD $5000 PURCHASE
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• Purchase $15000.00 of NEPROS 
for the best ROI!

• Initial 20% Order Discount
• Free 75" TV 
• $3,000 towards a truck wrap 
• $750.00 of free tools when 

financing through our finance 
company

• Swag Package of hats, shirts and 
brand support items  

The ROI (Return on Investment) goes back to the first 
dollar purchased! Get 7.5% off your already everyday 
discounted price after joining team NEPROS. Discounts 
continue until the end of the year. Requalify by 
averaging $500 of NEPROS purchases a month during 
the calendar year or with a single year-end reorder of 
$2500. Additionally lock into an EAGLES broad line 
account discount! Your credit will be processed January 
of the following sales year. This goes back to dollar one 
of the prior year and also includes NEPROS purchases!

Rebate Schedule Based on all Purchases
$75K-$100K  1.0%
$100K-$150K  1.75%
$150K-$200K  2.0%
$200K+  3.0%

MASTER PACKAGE Program Benefits
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Business Development Manager
Noah brings a tremendous amount 
of experience to M. Eagles Tool 
Warehouse Inc. He has been in the 
industry for more than 20 years 
starting as a distributor, then 
mobile support  program 
specialist. Noah can guide you 
through this process to grow your 
business responsibly. Our belief is 
to create a simple solution that 
can bring more profitability to our 
partnership.
 
Noah Hammond
Noah.Hammond@eagletools.net
Call or Text 973.296.1792

Start by working with our Business Development Manager Noah Hammond, your 
account representative, and Team NEPROS to identify the products that best fit 
your starter package. We will help with financing, truck graphics and support to 
start a successful launch. Starter packages may ship direct from the NEPROS DC or 
Eagles based on breadth of product desired. Product availability will be heavily 
stocked at our Charlotte location for immediate shipments. Special orders or low 
volume sellers will ship within 72 hours providing they are available at the 
NEPROS DC. 
Pricing will be available for your POS system from ALL-SOFT and Classic 
computers. We can also provide a complete CSV file daily with pricing, inventory 
and general product information that you can assimilate into into your own 
inventory management systems. 
Eagles is dedicated to making this brand profitable for your businesses. NEPROS is 
a professional brand of the Kyoto Tool Company, one of the largest Japanese 
manufacturers of tools. We have a unique program focused to the mobile dealers 
with extended discounts that helps to be more profitable against potential on-line 
devaluation of the brand. Eagles and NEPROS-USA are focused on maintaining 
profitability.

HOW WE DO IT!

mailto:Noah.Hammond@eagletools.net


Shipping Policy

M. Eagles Tool Warehouse freight policy is F.O.B. origin. Freight will be allowed on invoiced net orders based on the negotiated sales program. Truck orders consist of oversize and freight sensitive products. LTL 

shipments have many restrictions that can cause incidental charges. All special requests may incur a service fee bill at time of shipment or bill back based on the carrier's delivery manifest. *Special truck shipping 

requests will result with incidental charges. Customers are responsible for unloading, lift gate services used by the trucking company will result in a fee applied to the invoice after delivery as confirmed by the carrier if 

your customer makes lift gate request. Shipments going to a farm, municipality, airport, gated facility, school or other restricted zone will incur fees up to $75. International shipping is not available. 

Order Discrepancies and Damage 

In a rare situation where you have discovered shipping errors, shortages, overages or damage, please notify us immediately. Inspect all cartons prior to signing the shipping freight receipt. If a box is conspicuously 

damaged, re-taped, or tampered with, then decline it. Advise your customer or freight receivers to do the same. Do not accept any rhetoric from the delivery driver. Their goal is to bring the trailer back empty at the 

end of the day. If there is a damaged or resealed package problem, a claim must be made within five business days of invoice. LTL Freight claims for lost or damaged freight must be filed with the carrier and clearly 

marked on the bill of lading when receiving the shipment. Once delivery is accepted, all damage and shortage claims become the receiver's liability. All UPS/FedEx shipments are flat rate insured for $100 per box. All 

obligations for lost or damaged orders after the flat rate insurance are the responsibility of the purchaser. 

HIGHLY RECOMMENDED: If you would like to purchase additional insurances it must be noted and purchased at time of order. Blanket insurance can be purchased for all orders. Any claims processed for the insured 

amount and will only be fulfilled upon approval by the shipping company. Return Policies 

Alleged Defective Returns: M. Eagles Tool Warehouse makes no warranty with respect to the goods displayed by The Nation’s Automotive Toolbox® flier, or web site herein. Only such warranties made by the 

manufacturers as may otherwise be applicable shall apply to such goods, for which warranties by others, if any, M. Eagles Tool Warehouse assumes no obligation. We hereby expressly disclaim any and all warranties, 

express and or im plied, including implied warranty of merchantability or fitness for a particular purpose. Further, Eagles neither assumes nor authorizes any other person or party to assume for it, any liability in 

connection with the sale of all goods. Under no circumstances shall Eagles be liable for incidental or consequential damages arising from the sale of goods. Please refer to the individual manufacturer's current catalog or 

web site for specific details. In all cases, any tools, equipment or parts purchased from Eagles believed to be defective in workmanship or material should be returned freight prepaid. Any goods showing signs of abuse, 

misuse or alteration, do not qualify under any warranty program. Our full obligation is based on the manufacturer's examination and is limited to the replacement of any part or parts believe to apply under their 

warranty policy. Alleged defective goods proof of purchase will be necessary before any alleged defective goods can be forwarded to the manufacturer. 

New and Warranty Returns: 

M. Eagles Tool Warehouse will accept any new returned item purchased from its warehouse stock* provided it is in New condition, unopened, not shelf or truck worn, and still listed in the manufacturers most current 

price sheet (*a list of exclusions is available upon request). Items must be returned in their original box or packaging and will be accepted only within ninety days of purchase. Items on clearance, final sale and not in the 

current manufacturer's price list are excluded under the previously stated terms. Special order items may not be eligible for return and are subject to a 30% restocking charge. New returns cannot exceed more than 5% 

of the total purchases made in the prior month. Warranty returns cannot exceed 15% of prior month purchases. All credits will be issued at the current sale or net purchase price; Stock returns (that are approved) in 

excess of the allotted amount will be subject to a 30% handling charge. Some exceptions may be made due to extenuating circumstances. 

Return Procedures 

We have a no-hassle return policy, but for your benefit we ask you to download our RGA form and submit by text or email with reason and list of product to be returned. Return of merchandise does not qualify for 

credit until checked in and verified as acceptable by the return department. Any returned items not purchased from M. Eagles Tool Warehouse will be sent back with your next order. To facilitate accurate and speedy 

processing of returns please prepare them under the following guidelines: Prepare a legible itemized list of all items being returned by quantity, then manufacturer and part number. Indicate the reason for return, either 

new or defective (not both). Separate all products by new or defective to avoid damage of any new products being returned. Double box all merchandise to go through the rigorous freight carrier's system of 

transportation. Insure each box for an accurate value. Shortages will be the shipper's responsibility. Notice of any shortage will be shown on the itemized credit memo returned with shortage on. 

Repairs 

Repairs should be sent directly to an authorized repair center with dated proof of purchase if an alleged warranty. Eagles will only act as a shipping agent if repairs are sent back to the warehouse with your return. 

Payment 

Payment terms are as arranged by prior agreement with M. Eagles Tool Warehouse. Use of this web site authorizes M. Eagles Tool Warehouse to bill your account or charge your credit card as indicated in the closing 

steps of order conclusion. A certified tax resale certificate from the state must be on file. Failure to comply may result in taxes being charged to your account. Accounts that have a past due balance of more than sixty 

days will be subject to a 1-1/2% finance charge. Full company policies are listed on www.eagletools.net and may be updated without notice.
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